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Google	support	contact	number	south	africa

Google	is	one	of	the	largest	technology	companies	in	the	world.	It	primarily	offers	Internet	services,	such	as	its	search	engine,	productivity	apps	as	well	as	the	Android	smartphone	platform.	Google	does	not	offer	significant	phone-based	customer	support,	preferring	to	deal	with	customers	via	email	and	other	online	mediums.	However,	there	are	a	few
divisions	at	Google	that	do	provide	customer	service	by	phone.	Why	Do	People	Call	Google	Customer	Support?	People	call	google	customer	support	for	a	range	of	reasons,	including:	Technical	support	Questions	about	Google	products	and	services	Reporting	the	hacking	and	hijacking	of	Google	accounts	Making	changes	to	subscriptions	for	products
and	services	Question	refunds	or	an	investigation	into	a	financial	transaction	In	most	cases,	when	individuals	call	a	published	google	customer	support	number,	they	will	be	directed	to	a	phone	menu	that	provides	a	recorded	message	directing	the	caller	to	a	website	that	provides	further	information.	You	can	typically	find	this	information	on	your	own,
however,	through	Google's	support	website.	Generally,	only	business-to-business	services,	such	as	Google	Merchant	Center,	offer	phone-based	support.	Some	of	those	services	provide	customers	with	a	number	they	can	call,	while	Google	G	Suite	offers	an	online	callback	service.	Note:	Some	consumer	advocates	and	journalists	have	noted	that	there
are	some	fraudulent	companies	that	advertise	Google	customer	service	phone	numbers.	If	you	call	these	numbers,	the	person	who	answers	may	try	to	trick	you	into	providing	personal	information	that	can	be	used	to	hijack	your	accounts	or	steal	your	identity.	Best	Practices	for	Calling	Google	Customer	Service	Unless	you	are	calling	one	of	the	few
divisions	that	allows	you	to	call	for	service,	be	advised	that	calling	Google	directly	will	only	take	you	to	a	voicemail	menu	that	will	advise	you	to	visit	a	website.	Have	pen	and	paper	handy:	You'll	need	it	to	write	down	the	website	address	that	the	system	provides	you.	If	you	are	calling	Google	directly	or	requesting	a	callback	for	services	that	provide
phone-based	support,	do	the	following:	Before	calling,	make	sure	that	you	have	any	documentation	handy.	This	includes	any	invoices,	receipts	or	correspondence	between	you	and	Google	regarding	your	current	issue.	Have	your	computer	or	device	handy	so	that	you	can	troubleshoot	along	with	the	customer	service	representative.	Have	some	way	of
taking	notes	during	the	call.	How	do	Consumers	Feel	About	Calling	Google	Customer	Service?	Many	users	of	Google	services	are	upset	that	Google	does	not	provide	phone-based	customer	service	to	most	of	its	customers.	However,	there	are	reports	that	Google	is	generally	responsive	to	online	requests	for	support,	though	it	can	take	a	bit	of	time	to
achieve	a	resolution.	Calls	to	customer	support	for	Google's	business	services	are	generally	handled	professionally	and	these	callers	report	satisfaction	with	the	level	of	service	received.	What	Kind	of	Issues	can	Google	Customer	Service	Representative	Resolve?	A	Google	customer	service	representative	can	handle	most	issues	that	B2B	services
customers	experience,	including	technical	issues,	billing	concerns,	and	answering	questions	about	appropriate	products	and	services.	What	Can't	Be	Resolved	With	a	Call	to	Google	Customer	Service?	Google's	services	are	primarily	offered	online,	so	there	is	little	that	can't	be	addressed	by	phone.	Individuals	who	are	calling	about	problems	with	their
Android	operating	system	may	need	to	visit	a	repair	center	or	phone	retailer	to	deal	with	potential	warranty	or	hardware	issues.	What	Should	You	Do	If	You	Have	an	Unsuccessful	Call	with	Google?	If	you	get	off	the	phone	with	a	Google	customer	support	agent	and	feel	as	though	your	situation	wasn't	handled	correctly,	don't	give	up.	You	still	have
options.	Your	first	step	should	be	to	review	any	notes	you	took	during	the	call.	Try	and	see	if	there	was	a	misunderstanding	somewhere:	If	so,	you	can	mention	this	to	the	next	person	you	speak	to.	Next,	call	Google	back	or,	if	you	are	calling	about	a	G	Suite	account,	request	another	callback.	Explain	your	situation	to	the	agent,	who	may	have	the
experience	or	training	to	provide	you	with	a	satisfactory	resolution.	If	the	second	call	doesn't	work,	try	another	way	of	getting	in	touch	with	Google.	One	option	is	to	use	Google's	live	chat	option	for	G	Suite	accounts.	Another	is	to	send	an	email	asking	for	help.	Both	of	these	options	have	the	benefit	of	providing	you	with	a	transcript	of	your
communication,	which	can	come	in	handy	if	you	have	to	escalate	your	case.	For	full	functionality	of	this	site	it	is	necessary	to	enable	JavaScript.	Here	are	the	instructions	how	to	enable	JavaScript	in	your	web	browser.	Minister:	Ms	Khumbudzo	Phophi	Silence	Ntshavheni	Media	Liasion	Officer	Nonceba	Mhlauli	Contact	Details:	072	623	3462
nonceba@dpme@gov.za	Minister:	Toko	Didiza	Media	Liasion	Officer	Reggie	Ngcobo	Contact	Details:	082	883	2458	reggie.ngcobo@gmail.com	mlo.minister@daff.gov.za	Minister:	Nathi	Mthethwa	Media	Liasion	Officer	Masechaba	Ndlovu	Contact	Details:	012	441	3630	076	114	7944	masechaban@dac.gov.za	Minister:	Angie	Motshekga	Media	Liasion
Officer	Hope	Mokgatlhe	Contact	Details:	012	357	4035/	079	817	0427	Mokgatlhe.h@dbe.gov.za	Minister:	Stella	Ndabeni-	Abrahams	Media	Liasion	Officer	Nthabeleng	Mokitimi	Dlamini	Mish	Molakeng	Contact	Details:	073	222	5522	012	427	8010	ndlamini@dtps.gov.za	082	469	3997	mish@doc.gov.za	Minister:	Dr	Nkosazana	Dlamini	Zuma	Media
Liasion	Officer	Mlungisi	Mtshali	Contact	Details:	082	088	5060	Lungim@cogta.gov.za	Minister:	Ronald	Lamola	Media	Liasion	Officer	Crispin	Phiri	Contact	Details:	081	781	2261	phirichrispin@gmail.com	Minister:	Nosiviwe	Mapisa-Nqakula	Media	Liasion	Officer	Joy	Peter	Contact	Details:	012	355	5832	082	990	0407	joy.peter@dod.mil.za	Minister:
Thulas	Nxesi	Media	Liasion	Officer	Sabelo	Mali	Contact	Details:	021	337	1997	082	729	5804	Sabelo.Mali@labour.gov.za	Minister:	Barbara	Creecy	Media	Liasion	Officer	Albi	Modise	Contact	Details:	083	490	2871	Albi.modise@environment.gov.za	Minister:	Tito	Mboweni	Media	Liasion	Officer	Mashudu	Masutha-Rammutle	Contact	Details:	066	040
8581	Mashudu.Masutha@treasury.gov.za	Minister:	Dr	Zweli	Mkhize	Media	Liasion	Officer	Dr	Lwazi	Manzi	Contact	Details:	082	678	8979	Lwazimanzi@gmail.com	Dr	Blade	Nzimande	Media	Liasion	Officer	Ishmael	Mnisi	Contact	Details:	066	037	8859	Ishmael.mnisi@dst.gov.za	Minister:	Dr	Aaron	Motsoaledi	Media	Liasion	Officer	Siya	Qoza	Contact
Details:	082	898	1657	Siya.qoza@dha.gov.za	Minister:	Lindiwe	Sisulu	Media	Liasion	Officer	Sputnik	Ratau	Contact	Details:	082	874	2942	rataus@dws.gov.za	079	563	1625	mcintosh.polela@dhs.gov.za	Minister:	Dr	Naledi	Pandor	Media	Liasion	Officer	Lunga	Ngqengelele	Contact	Details:	ngqengelelel@dirco.gov.za	082	566	0446	Minister:	Gwede
Mantashe	Media	Liasion	Officer	Nathi	David	Shabangu	Contact	Details:	073	852	1922	Nathi.Shabangu@dmr.gov.za	Minister:	Maite	Nkoana-Mashabane	Media	Liasion	Officer	Mmabatho	Ramompi	Contact	Details:	076	480	3513	Mmabatho.Ramompi@women.gov.za	Pelane	Mabula	072	169	2507	Pelane.mabula@women.gov.za	Minister:	Bheki	Cele
Media	Liasion	Officer	Lirandzu	Themba	Contact	Details:	082	604	9080	Themba.lirandzu@saps.gov.za	Minister:	Pravin	Gordhan	Media	Liasion	Officer	Sam	Mkokeli	Contact	Details:	082	084	2051	Sam.mkokeli@dpe.gov.za	Minister:	Senzo	Mchunu	Media	Liasion	Officer	Vukani	Mbhele	Contact	Details:	076	523	0085	Vukani.mbhele@dpsa.gov.za
Minister:	Patricia	De	Lille	Media	Liasion	Officer	Zara	Nicholson	Contact	Details:	079	416	5996	Zara.nicholson@dpw.gov.za	Minister:	Khumbudzo	Ntshavheni	Media	Liasion	Officer	Sarah	Mokwebo	(Chief	of	Staff	&	Act	MLO)	Contact	Details:	060	972	5221	smokwebo@dsbd.gov.za	Minister:	Lindiwe	Zulu	Media	Liasion	Officer	Sharlene	Naiker	Contact
Details:	082	673	5849	SharleneN@dsd.gov.za	Minister:	Ayanda	Dlodlo	Media	Liasion	Officer	Mava	Scott	Contact	Details:	076	095	2350	MavaS@ssa.gov.za	Minister:	Ebrahim	Patel	Media	Liasion	Officer	Sidwell	Medupe	Contact	Details:	079	492	1774	012	394	1565	msmedupe@thedti.gov.za	Minister:	Fikile	Mbalula	Media	Liasion	Officer	Ayanda	Allie
Paine	Contact	Details:	074	823	7979	painea@dot.gov.za	Minister:	Mmamoloko	Kubayi-Ngubane	Media	Liasion	Officer	Hlengiwe	Nhlabathi	Contact	Details:	064	754	8426	hnhlabathi@tourism.gov.za	Business	Chat	Education	customers	Support:	1-800-800-2775	Sales:	1-800-780-5009	Enterprise	1-866-752-7753	Accessibility	and	assistive	technology
App	Store,	iTunes	Store,	and	Apple	Books	billing	and	help	Contact	Apple	Support	Apple	Cash	and	person	to	person	payments	1-877-233-8552	Canada	(English)	1-800-263-3394	Canada	(French)	1-800-263-3394	Telephone	numbers	are	subject	to	change.	Local	and	national	telephone	rates	apply.	Back	Toll-free	phone	number	is	for	landlines.	You	may	be
charged	when	calling	from	a	mobile	phone.	This	number	may	not	be	accessible	from	some	mobile	network	providers.	For	more	information,	contact	your	network	provider.	Back	PSTN	local	rate	for	Moscow,	national	rates	for	other	regions.	In	accordance	with	the	sanctions	on	the	Crimea	Region	announced	by	the	US	Government	on	December	19,
2014	and	European	Council	Regulation	No	1351/2014	dated	December	18,	2014,	the	sale	of	Apple	products	and/or	provision	of	services	related	to	Apple	products	in	the	Crimea	Region	is	suspended	as	of	February	1,	2015.	Back	South	Africa	0800	444	4261	Telephone	numbers	are	subject	to	change.	Toll-free	phone	number	is	for	landlines.	You	may	be
charged	when	calling	from	a	mobile	phone.	This	number	may	not	be	accessible	from	some	mobile	network	providers.	For	more	information,	contact	your	network	provider.	Back	Telephone	numbers	are	subject	to	change.	Local	and	national	telephone	rates	apply.	Back	Free	phone	technical	support	number	is	not	accessible	by	mobile	phone.	Back
Customers	calling	will	be	charged	at	relevant	IDD	carrier	IDD	rate.	Back	Toll-free	phone	number	is	for	landlines.	You	may	be	charged	when	calling	from	a	mobile	phone.	This	number	may	not	be	accessible	from	some	mobile	network	providers.	For	more	information,	contact	your	network	provider.	Back	This	phone	number	is	only	accessible	from
dialing	within	Thailand.	Back	Bahrain	800815521	Israel	18093443291	0337629152	Jordan	(English)	Telephone	numbers	are	subject	to	change.	Toll-free	phone	number	is	for	landlines.	You	may	be	charged	when	calling	from	a	mobile	phone.	This	number	may	not	be	accessible	from	some	mobile	network	providers.	For	more	information,	contact	your
network	provider.	Back	Local	and	national	telephone	rates	apply.	Back	Thanks	for	your	feedback.	Share	feature	requests,	get	help,	and	discuss	the	latest	in	security	with	your	fellow	users	on	Ring's	first	neighbor-to-neighbor	community	forum.	Whether	you’re	new	to	Google’s	solutions	for	retailers	or	just	have	a	specific	question	about	how	they	work,
you’ll	find	the	answers	here.	Get	the	latest	insights	and	stay	informed	with	trend	reports	and	best	practices	guides.	Learn	more	Set	yourself	up	for	success	with	tips	and	tricks	for	getting	the	most	from	Google	solutions	for	retailers.	Follow	best	practices	If	you	work	for	an	agency	and	want	to	help	your	clients	get	the	most	from	Google	Shopping,	join
our	Google	Partners	program.	Learn	more	Shopping	Ads	Partners	are	certified	to	help	you	every	step	of	the	way,	from	uploading	your	inventory	and	managing	your	campaigns,	to	improving	your	ads	and	managing	your	product	data.	Find	a	partner	Full-service	agency	partners	can	handle	every	aspect	of	your	campaign.	Platform	Partners	Platform
partners	offer	technologies	that	make	it	easier	to	run	your	own	campaigns.	Opens	in	a	new	windowOpens	an	external	siteOpens	an	external	site	in	a	new	window	Try	Shopify	free	for	14	days,	no	credit	card	required.	By	entering	your	email,	you	agree	to	receive	marketing	emails	from	Shopify.	Cue	the	confetti—Zendesk	messaging	is	here	to	help
deliver	rich	conversational	experiences	that	are	connected	across	your	website,	mobile	apps,	and	social	channels.
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