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Restaurant employee handbook template

i Server Functions & Responsibilities

Sucoessful sales and service result from confidence, which can only be developed through knowledge.

Whe will provdde you with ample material to develop the necestary knoadedpe and confidence in relation
to service technigues, the menu and the wine list. You, a5 a senver for Blue Fish Goll, must leam it,

GENERAL JOB GUIDELINES AND RESPONSIBILITIES

s 'When taking an order, always look the cusiomer directly in the eyes, and stand erect. Newer
k=an or write cn the table. Never crouch dowm on your knees.

 MNever handle s glass by the fm with your hand over the drinking surface.
= Never handle siverwane with your hand over the eating surface.
s When handling plates or food, newver let your hand touch the eating surface or the food.

s Help your guests as much 85 possible. Geat them cigarettes, be sware of the city's favored
bars and dance places, know what movies are showing neacby,

" Know your schedule. H
»  Know what thme to be here for each shift,
»  Know what the daily specials are and what they cost. ﬁ'

8 Know the hittory of the restaurant.

¥ & B

8 Khow the mdimgers

®  Avoid any long corversations at any particuldar table. This will only upset your other
RSO,

n  Clear your mind of everything except work when you walk in the door. When you're at the
table make sure your mind iz at the table too, Guests can tell when their server iz not totally
rrertally present with ther at the tabls and & has 8 negative impact on the guests”
experiance and the server™s tip.

w i you get behind, ask for assistance. You'll mever get in troubds for asking.
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The Damn Good Resume: feip  www damngood com by Yana Parker is an example of mamy
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Resume Tips

1. Bogn with & chear cbjective that stales exsctly what you want. ¥ you don'l have a clear
cbjecsve, skip | — prosenting a vagos one will not help you

B you are an artry-lovel employment seeker, your Msume ghould inchude an objectie
statement bocause your work history mary not clearly defin your goals. This can bo as simple s
stating the position lor which you are applying

Example of Obyjoctive Statement for Entry Lavel Worker
Deodicated Dl Tec graduate pursuing position of Machinist

Example of Cuadlications Summay

oy s arw looking Sor. Be sure 10 Rghlight your
0 sl your gkills 55 1hare 5 0o question in the

the boss wa
work with customess and exgplain a prods service. Dont forget 1o
01 trabring you have taken 10 update your sk

i Our Way of Doing Business

RESTAURANT NAME's success depends on cur people, Our restaurant can only prosper and provide
opportunities for employment and growth when we continually improve ourselves, and the work we do,
We recognize however, that success is not measured by sales; gusst counts, and numbers alone,. We are
measured as much by the way in which we achieve cur goals, as we are by the actual achievemnents
themsselves, We balieve that a commitment to uncompramising values and integrity should abeays guide

our decisions and actions as we pursue our goals. Following are the core values that form the
foundation of our measurement of success:

We believe in providing legendany semdce. Our goal is to provide the kind of unigue and genuine sort of

personal care and attention that our customers tell stories about.

We Delieve that good encugh isn't. We never stop trying to do it betber, no matter how good we are.
We constantly strive to “raise the bar,”

We believe in honesty and trust, 'We work to build trust with others in each and every trangaction and
interaction. We recognize that honesty and trust form the bond that holds organizations and
relationcships together,

We believe in the ongoing training and development of our people. We see it 35 a worthy investment in
the future of the restawrant and a5 8 way of enabling our people to achieve their potential in whatever
they do,

We belisve our continued success depends on teamwark. We know that great achievements are only

possible fram heélping and respecting each other.

We believe in doing business in a professional and orderly
rmanner, We take great pride in having good systemds,
standardized procedures and being crganized

We Delieve in being responsible to others and to ourselves. We
dio swhat we say we are going to do when we say we are going to
do it. We believe in personal accountability and avoid blaming |
athers when things don™ turn out 82 planned

Restaurant employee handbook template free. Restaurant employee handbook template free download. Restaurant employee handbook template word.
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,etnarotsir led etnednepid led elaunam li aerc is handbook, this isn¢AAAt one of them. You should provide staff with information about all the major platforms they¢AAAll encounter, which may include: POS systemsKitchen Display Systems (KDS)Online ordering appsReservations management platformsPayment processingScheduling software In
addition to answering FAQs, you should also point staff to resources that can help to provide additional support. Every restaurant is different and you may want to include additional sections to fit your establishment. Conclusion and Signature Though your restaurant employee handbook is not a legal document, having an employee sign it
demonstrates that they have read and understood all your rules, policies, and procedures. Related to your restaurant mission statement, you should also outline your company¢AAAs core values. As a result, it¢AAAs best to consult an attorney to make sure any compensation policies in your restaurant employee handbook are in compliance with local
law. However, your conclusion shouldn¢AAAt be all business! You can also use this section as a space to remind your employees that you value their work and you appreciate all that they do for your restaurant. The purpose of the handbook is to help everyone from servers to chefs understand what¢AAAs expected of them and what they can expect
from you as their employer. Even though your handbook is not an employment contract, an attorney can ensure that the policies and guidelines in your employee handbook are in line with local, state, and federal laws.This is important because labor laws can vary wildly across the country. Add Some Creativity Just because your restaurant handbook is
a formal document, doesn¢AAAt mean you can¢AAAt get a little creative with it. When you hear the words ¢AAAemployee handbook,¢AAA you probably think of a dusty old binder filled with cookie-cutter descriptions of the dress code or scheduling policies. Without an image? While this is no substitute for Training, this section can serve as a valuable
reference point during employee onboarding.A™ 9. To help you write an employee handbook that fits your restaurant, we’ve broken down eight essential categories to include. Therefore, your team should have a voice in the information entering the document. Remember, people want to work for companies that share their values, so this is your
chance to get your employees aboard your vision. Download our free template to get a customizable sample of the restaurant staff manual! Get your employee handbook template What is a restaurant employee handbook? The best tips for writing the restaurant employee manual while writing an employee manual is one thing, writing one that the
employees actually want to read is another. To help you get organized, download our free template and get cracking on your restaurant manual today. This section should clearly state that your restaurant has a zero tolerance policy when it comes to harassment and discrimination of any kind. When creating your restaurant manual, consult your
senior staff for input and advice. You can even write this section in the form of a welcome letter from the restaurant owner or manager to give it a personal touch. If your employee handbook is nothing more than a long list of TS, the eyes of the employees will start to frost the real fast & =" a situation that the bar and grill of Chili found in a few years
ago. This may include charts and illustrations, as well as checklists and infographic. Get the employee handbook template 3. Anti-harassment procedure and complaint Although a sensitive topic, it is extremely have a section dedicated to harassment and discrimination so that employees feel safe and comfortable at work. Here, you should cover all
aspects of restaurant salaries and benefits, including: PaytipsPayRoll DeductionVoverTitlmeLeas from Assentholidays Assentholidays Sdeen Tareauter Key yeyolgre from Tahw: GNEDCNAH, Koobdthah Toni OW, Elbdra's Gninut-e Glih, Pu mus .Long erehda dluohs yeht sdradnats eht DNA evaheb seeyolpme ruoy tcepxe uoy woh nialpxe uoy erehw
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DNA Toyolpme Rof Tcudnoc etcuc @LOCT Koobdnah Oyolme Na Beylme Eterpmped YLIPLIVA LIFT OSLAPS LEMTLW FNTLIM FLAVA FNTLIM. Stefeneb, Noitasnepmoc Ausolme EsuecEb Ykcirt EB Naites Sih Noitasnepmocararian DNA ,kaerbnoTAV The sections to include 3 suggestions for writing a manual of engaging employees should be
involved in creating the free model of your free model, ready to use to create your own manual ready to start? Declaration of the Mission of Company and Fundamental Values The Aren Mission statements is only for Fortune 500 brands. Some of the major advantages of a restaurant employee manual include: Legal protection: think of a manual of
employees such as insurance A ¢ &,— "The policies and procedures are clearly checked. Although most of the restaurant manuals follow the same general structure, the information included in each category will depend on factors such as restaurant size, location or corporate culture, for Citing some. Therefore, it strongly recommends consulting a
lawyer when writing this section along with a revision of the entire document. At the end of your introduction, it is also a good idea to address confidentiality. Procedures and emergencies This section of the restaurant manual It should cover every aspect of daily operations, including personnel planning, sic Utility and sanitation. Take the & €
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